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Use this quick reference for instructions and step-by-step procedures to 
complete an M-CORE Shower Valve Survey for SOD/FEI Locations form. 

References

Start Here

The survey web tool includes instructions on requirements, deadlines and 
additional resources, including the 2019 Wholesale Merchandising Catalog. 

The M-CORE Shower Valve Survey for SOD/FEI Locations form requires a 
Moen SAP Customer Account Number and a Moen Rep Email. 

Entering a Moen SAP Customer Account Number will auto-fill the Location 
Info, Moen Rep Info and assigned Planogram from our records. You can edit any 

information or click Reset Form at any time to begin again.   

Planograms & Product Selection
Please confirm your assigned Showroom of Distinction tier and select the 

products in your showroom by clicking on the planogram image.
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Planograms SKUs
You can also confirm products on your showroom wall by selecting the 

individual SKUs in the product listing. 

Product File Uploads
For any products on display in your showroom that are NOT reflected in the 
planogram, you can add by following the Product Line / Valve Type / Finish 

Product File Upload dialog that follows. 

Reference the Valve Type definitions and valve configuration images to help you 
identify additional applicable products on your wall. Illustrations represent valve 

configuration only and are NOT for style or finish.      

You can enter multiple products by clicking the “Add Another Product” button. 



Quick-Start Guide

M-CORE Shower Valve Survey  | Quick-Start Guide | 3

Submit Survey
After verifying your entries, click the Submit Request button to send your survey 

for processing. An email confirmation will be sent to the Moen Rep Email 
Address listed in the Information section at the top of the survey sheet. 

If you would like to enter another survey for another Moen SAP Customer Number, 
be sure to click the “Reset Form” button to start over. 

Additional Help
Reference our FAQ or contact our team for answers to our 

most common inquiries.

If you are not able to find answers in the provided FAQ, please contact our team for 
assistance. Do not submit survey answers by email.


